SD HCAHPS Goog

Based o Survey of Patients’ Hospital EXperiences (H

Hospital Name

le

HPS)

Address 1

City

SIOUX FALLS SPECIALTY HOSPITAL
LEWIS AND CLARK SPECIALTY HOSPITAL
AVERA HEART HOSPITAL OF SOUTH

DAKOTA LLC
DAKOTA PLAINS SURGICAL CENTER LLP

BLACK HILLS SURGICAL HOSPITAL LLP
SIOUXLAND SURGERY CENTER LP
SAME DAY SURGERY CENTER LLC

AVERA DESMET MEMORIAL HOSPITAL -
CAH
SPEARFISH REGIONAL SURGERY CENTER

ST MICHAEL'S HOSPITAL - CRITICAL
ACCESS HOSPITAL

CUSTER REGIONAL HOSPITAL - CRITICAL
ACCESS HOSP

MILBANK AREA HOSPITAL/AVERA HEALTH -
CAH

SPEARFISH REGIONAL HOSPITAL

PLATTE HEALTH CENTER - CRITICAL
ACCESS HOSPITAL

LEAD - DEADWOOD REGIONAL HOSPITAL -
CAH

910 EAST 20TH STREET
2601 FOX RUN PARKWAY
4500 W 69TH ST

701 8TH AVENUE NW SUITE C
216 ANAMARIA DR

600 SIOUX POINT ROAD

651 CATHEDRAL DRIVE

306 PRAIRIE AVENUE SW, PO BOX
160

1316 10TH ST
410 W 16TH AVE

1039 MONTGOMERY STREET

901 E VIRGIL AVE

1440 N MAIN ST
601 E 7TH ST PO BOX 200

61 CHARLES STREET

SIOUX FALLS
YANKTON
SIOUX FALLS

ABERDEEN
RAPID CITY

DAKOTA DUNES

RAPID CITY
DE SMET

SPEARFISH
TYNDALL

CUSTER

MILBANK

SPEARFISH
PLATTE

DEADWOOD

SD
SD
SD

SD
SD
SD
SD
SD

SD
SD

SD

SD

SD
SD

SD
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

57105
57078
57108

57401
57703
57049
57701
57231

57783
57066

57730

57252

57783
57369

57732

ZIP Code

HPS)

County Name

MINNEHAHA
YANKTON
MINNEHAHA

BROWN
PENNINGTON
UNION
PENNINGTON
KINGSBURY

LAWRENCE
BON HOMME

CUSTER

GRANT

LAWRENCE
CHARLES MIX

LAWRENCE
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

HPS)

Percent of patients who reported that their nurses "Always" communicated well.

90%
88%
86%

90%
84%
91%
91%
85%

90%
92%

87%

87%

80%
83%

79%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

HPS)

Percent of patients who reported that their doctors "Always" communicated well.
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SD HCAHPS Google

Based oi Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

89%
88%
80%

91%
84%
92%
94%
84%

85%
85%

86%

71%

78%
74%

85%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

HPS)

Percent of patients who reported that their pain was "Always" well controlled.

80%
7%
75%

82%
75%
80%
89%
68%

80%
85%

7%

7%

71%
67%

70%
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SD HCAHPS Google

Based oi Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

74%
74%
66%

73%
70%
74%
69%
86%

69%
85%

65%

72%

70%
75%

69%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

HPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

86%
90%
85%

88%
85%
88%
91%
87%

84%
94%

86%

80%

76%
88%

82%
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SD HCAHPS Google

Based oi Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

87%
86%
66%

88%
87%
85%
79%
68%

81%
70%

68%

73%

64%
69%

70%
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SD HCAHPS Google

Based oi Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

91%

90%
87%

92%
89%
89%
92%
94%

©
5
=

70%

84%

90%

89%
94%

85%
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SD HCAHPS Google

Based oi Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

89%
88%
89%

90%
88%
87%
87%
82%

84%
82%

81%

75%

76%
74%

76%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

HPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

91%
88%
90%

92%
90%
89%
89%
82%

86%
83%

82%

79%

7%
78%

78%
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SD HCAHPS Goog

Based o Survey of Patients’ Hospital EXperiences (H

AVERA ST BENEDICT HEALTH CENTER -
CAH

WINNER REGIONAL HEALTHCARE CENTER -
CAH

AVERA QUEEN OF PEACE

AVERA MCKENNAN HOSPITAL &
UNIVERSITY HEALTH CENTER

MOBRIDGE REGIONAL HOSPITAL - CRITICAL
ACCESS HOSP

AVERA GREGORY HOSPITAL

SANFORD USD MEDICAL CENTER
SANFORD VERMILLION HOSPITAL

PHS INDIAN HOSPITAL AT RAPID CITY -
SIOUX SAN
SANFORD HOSPITAL WEBSTER - CAH

STURGIS REGIONAL HOSPITAL

AVERA ST LUKES

AVERA SACRED HEART HOSPITAL
SANFORD CHAMBERLAIN MEDICAL CENTER
AVERA DELLS AREA HOSPITAL - CAH
BROOKINGS HOSPITAL

WAGNER COMMUNITY MEMORIAL
HOSPITAL - CAH
AVERA FLANDREAU HOSPITAL - CAH

le

HPS)

401 WEST GLYNN DRIVE
745 EAST 8TH STREET

525 N FOSTER
1325 S CLIFF AVE PO BOX 5045

1401 10TH AVE WEST

400 PARK STREET PO BOX 408
1305 W 18TH ST PO BOX 5039
20 SOUTH PLUM STREET

3200 CANYON LAKE DR

1401 W FIRST ST PO BOX 489
949 HARMON STREET

305 S STATE ST

501 SUMMIT

300 S BYRON

909 N IOWA AVE

300 22ND AVE

513 3RD ST SW, PO BOX 280

214 NORTH PRAIRIE AVENUE

PARKSTON

WINNER

MITCHELL
SIOUX FALLS

MOBRIDGE

GREGORY
SIOUX FALLS
VERMILLION
RAPID CITY

WEBSTER
STURGIS
ABERDEEN
YANKTON
CHAMBERLAIN
DELL RAPIDS
BROOKINGS
WAGNER

FLANDREAU

SD

SD

SD
SD

SD

SD
SD
SD
SD

SD
SD
SD
SD
SD
SD
SD
SD

SD
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

57366

57580

57301
57117

57601

57533
57117
57069
57702

57274
57785
57401
57078
57325
57022
57006
57380

57028

HPS)

HUTCHINSON

TRIPP

DAVISON
MINNEHAHA

WALWORTH

GREGORY
MINNEHAHA
CLAY
PENNINGTON

DAY

MEADE
BROWN
YANKTON
BRULE
MINNEHAHA
BROOKINGS
CHARLES MIX

MOODY
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

82%

79%

7%
7%

78%

81%
76%
71%
91%

85%
84%
79%
7%
2%
84%
80%
7%

82%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

87%

86%

84%
79%

86%

83%
78%
84%
82%

93%
78%
78%
81%
81%
93%
84%
87%

89%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

65%

75%

65%
64%

74%

72%
70%
62%
67%

85%
79%
68%
69%
76%
86%
74%
56%

79%

Page 17 of 36

01/07/2013



SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

2%

64%

67%
65%

66%

67%
69%
59%
68%

79%
76%
68%
69%
65%
73%
72%
64%

62%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

63%

64%

64%
65%

70%

74%
62%
60%
63%

58%
63%
60%
65%
60%
69%
68%
63%

73%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

82%

79%

74%
72%

83%

82%
70%
61%

7%
84%
75%
73%
55%
85%
7%
83%

81%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

62%

67%

61%
59%

58%

71%
58%
55%
74%

60%
60%
61%
65%
62%
79%
68%
62%

70%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

88%

63%

90%
89%

81%

79%
85%
75%

81%
84%
87%
85%
84%
82%
84%
76%

80%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

76%

66%

73%
72%

74%

73%
72%
63%
51%

71%
2%
70%
73%
59%
2%
71%
70%

75%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

83%

63%

2%
7%

70%

70%
76%
63%
15%

74%
75%
70%
71%
55%
84%
69%
79%

7%
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SD HCAHPS Goo

Based o Survey of Patients’ Hospital EXperiences (H

AVERA HAND COUNTY MEMORIAL
HOSPITAL AND CLINIC
RAPID CITY REGIONAL HOSPITAL

PHS INDIAN HOSPITAL AT PINE RIDGE
ST MARY'S HOSPITAL

AVERA WESKOTA MEMORIAL MEDICAL
CENTER - CAH
PRAIRIE LAKES HOSPITAL

PHS INDIAN HOSPITAL AT EAGLE BUTTE

FALL RIVER HOSPITAL - CRITICAL ACCESS
HOSPITAL

LANDMANN-JUNGMAN MEMORIAL
HOSPITAL - CAH

HURON REGIONAL MEDICAL CENTER
COMMUNITY MEMORIAL HOSPITAL -
CRITICAL ACCESS HOSP

PHS INDIAN HOSPITAL AT ROSEBUD

MADISON COMMUNITY HOSPITAL -
CRITICAL ACCESS HOSP

le

HPS)

300 W 5TH ST

353 FAIRMONT BLVD PO BOX
6000
EAST HIGHWAY 18

801 E SIOUX
604 1ST ST NE

401 9TH AVENUE NW PO BOX
1210

317 MAIN STREET
1201 HIGHWAY 71 SOUTH

600 BILLARS ST

172 FOURTH STREET SE
111 W 10TH AVE PO BOX 420

400 SOLDIER CREEK ROAD
917 N WASHINGTON AVE

MILLER

RAPID CITY

PINE RIDGE
PIERRE

WESSINGTON
SPRINGS
WATERTOWN

EAGLE BUTTE
HOT SPRINGS

SCOTLAND

HURON
REDFIELD

ROSEBUD
MADISON

SD

SD

SD
SD
SD

SD

SD
SD

SD

SD
SD

SD
SD
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (H

57362

57701

57770
57501
57382

57201

57625
57747

57059

57350
57469

57570
57042

HPS)

HAND

PENNINGTON

SHANNON
HUGHES
JERAULD

CODINGTON

DEWEY
FALL RIVER

BON HOMME

BEADLE
SPINK

TODD
LAKE
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

83%

7%

71%
75%
85%

76%

94%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)
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] 78%
] 79%
-] o
-] o

i 95%

Not Available
Not Available

Not Available
Not Available

Not Available

Not Available
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SD HCAHPS Goo

Based o Survey of Patients’ Hospital EXperiences (H

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

74%

69%

70%
66%
79%

68%

55%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Page 30 of 36 01/07/2013



SD HCAHPS Goo

Based o Survey of Patients’ Hospital EXperiences (H

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

J

le

HPS)

74%

66%

64%
70%
56%

63%

91%
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

e
- ] o
-] e
e 71%
| 2%
-] e
-] o
| 47%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

]
-] o
- ] o
] 7%
] 55%
-] o
- ] o

i 95%

Not Available
Not Available

Not Available
Not Available

Not Available

Not Available
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SD HCAHPS Google

Based o Survey of Patients’ Hospital EXperiences (HCAHPS)

]
- ] o
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. 84%
| 83%
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-] o
] 73%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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SD HCAHPS Goo

Based o Survey of Patients’ Hospital EXperiences (H

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

J

le

HPS)

68%

66%

57%
65%
70%

65%

38%
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SD HCAHPS Goo

Based o Survey of Patients’ Hospital EXperiences (H

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

65%

71%

35%
61%
65%

69%

56%
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